ISBN: 978-93-526 345

ETHICS IN HUMAN RESOURCE

- Mrs. Ambiliy L.P.
Mrs. Bharam »> Assistant Professor, B.Sc., AD
HOD, B.Sc., FAD
INTRODUCTION | |
esources (HR) can involve complex ethical dilemmas. Ethjcy

o or more values are in conflict. They concer,

The management of human r
fidence, conflicts of interest and the use of

dilemmas are broadly defined as situations in which tw

j i : mer con
four major business areas: human resources, custo . :
corporatje resources. Human resource dilemmas are the most common type of ethical issue at work anq

they generally involve fairness in working relationships. Examples of dlhuman retsiourc; dllelpmas
include ethical problems that arise when people work tog'eth.er,' such as discrimination, favouritism,
harassment, work-life balance, inconsistencies in pay or dlscq?hne, or simply hOV_V peqp]e get along,
Customer confidence dilemmas concern ethical issues In customer relatlonshlps3 S{“"h as
confidentiality and fiduciary responsibilities. Conflicts of interest occur v.vhen ol?Jectlv?ty is
compromised, such as through bribery, kickbacks, undue influence or pnvﬂegeq information. Finally,
the use of corporate resources concerns truthfulness in managing the financial resources and the

reputation of the organisation.

NEED FOR ETHICS AND CONDUCT
e Ethical conduct promotes a strong public image for the organisation. People respect an
organisation that makes ethical choices. Customers like doing business with an organisation
they can trust.
® Ethical [conduct makes the best use of resources. Money, time and effort are put into
productive activities rather than diverted for questionable purposes or personal gain.
® Ethical conduct on the part of all employees also helps maintain quality and productivity.

When employees follow ethical standards, they do not
company or its customers. y cut corners or short-change the
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' ds each other. In
loyee behaviours towar ' $QOd S
F:]nen::ce! in addition, the power of filing litigation | Sationg
Managers are trained for aligning behavigy, anafj Mma eplh‘;
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framework that has s

only differentiating factgr is per

organisations on

discriminatory practices:

Privacy Issues o o

Any person working with any organisation 15 an (;ndwtldpat:_ugn: has a persong ”

existencz which his demands should _be re§pected a;ll'fno intruded. The employe wamt: i

organisation to protect his/her personal life. This personal lil¢ may encompass things like p;g el the

political and social beliefs, etc. However, certain situations may arise that mandag, S i
le, mail scanning 1s one of the aCtivitiesnoop'ng

Useqd

behaviours on the part of the employer. For examp . s o
tchk the activities of an em believed to be engaged in activities that are not i, the o to
g

ployee who is 10 DE _
there are ethical issues in HR that pertain to health and gaf
Sa ety

benefit of the organisation. Similarly, > are.
restructuring, layoffs and employee responsibilities.

Legal Considerations
Breaches of ethics in human resources can lead companies into a world of legal troubje in

the civil and criminal arenas. Breaches of ethics in the HR department are more likely to b

by victims to the Better Business Bureau, the Equal Employment Opportunity Commiss; T oo

regulatory agencies than those committed in other areas, such as product development o P Other

C'ompar.ncs. with comprehensive ethics programmes in place can avoid costly tro brl accounnpg_

discrimination and hostile work environment issues, resulting in lower costs for litigat?onea;ggarmdmfg
out-of-

court settlements.

CONCLUSION
Itis evi ,
is evident from what has been said that the employment of people in contemporary times gives

implications, which ma -

: y result to serious dil

Issues of confidentiality, fair tr mmas for the practitioners. Indeed it

equally important issues, inchf:i?:le n;tﬁanrmd honesty, HR must also deal with c;tzg(::l:itt:]:vterr?atll 0::‘1
: ) g ative action, health and safety, harassment as weil as
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